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Montgomery Reproves Corncast, iLjFJ ~h~ HP Proliarat B L Z O ~  ~ i t h  Intely 

Verizon I n Y r n t  Xeonm Processor and ProLiant 
I 

E~sentiols Rapid Deployment Pack. I 
I 

n v  ('iirlic.rt>n \I' U:irr 
L ~ ' ~ . \ ! \ I I I ~ [ O I I  I>L>.<I \ t ~ t Y  N'r11rr 
I ursds!. . July I h .  200q. fl8-I 

\Iontgomery C'ounty C'ounc11 ~ncmbcrs rebukcd 
cxecur i \ cs fro111 C ' ~ I I I C ; I S ~  ~ I I C ~  l 'cti/on ycsrer*day for 
treating custc2riiers bndiy as the two c01porat11)ns 
ctlmpctc to pro\ !dc high-sjxrd Itlternct acccss and 
otller scrvlccs to ruvdents. 

I -  - -  1 C'omu,~l;t custolncrs habe co\?~plainctl In increasing 
nurnbcrs sir~ce apring ;ihout fauii? Intcmet ;iczcss. cai~celed ~ppointmznts and incorrect bill ij:g - -  a trend 
that Corncast largely blnrucs o n  \'t.ri/on for cutt ~ n g  its 11ncs during thc installatio~~ of fi bcr-optic cahle in 
Inan\ pilrts of \il~titgomcry. 

But c.ounci1 nlcmher blvlarilq n Praisnc: (U-Eas~crn County), c11ai11nan of' the ct~unoil'r; 1lanageme1;t 2nd 
Fiscal Policy Com~~l i t t cc ,  observed that 1101 ~ 1 1  the C'omcac;t compla~nts coul(l be traced to i t s  n\ .a l .  

" I t  is \ c ~ y  fi+ustr.ating tu continue to get thc \ olumr: O ~ ' C O I I I ~ > ~ ~ I ~ I ~ ~ S  IVC arc getting -- SOIIIC of tvhjc11. i f  
tl2cj Il;ivc any rel6itiorl to  L ' C T ~ ~ ~ ) ~ I ~ S  damagcx. I can't find thcin." shc xiid. 

Thrl t c l c c c ~ ~ ~ ~ m i ~ t ~ ~ c ~ ~ i o n s  y ~ n t  also drciv Praisner's wrath. She noted that ctultractdrs ivork i~~g  for 
Vcri7c.n inad\,cr~ently caused :I poitur outage at the h ~ l i t ~ c  of council n-lcmher h4izhat.l Lnapp (D-  
Upcount>,) on July 21. aftcr tiiling tc-I notify residents [hat the!, were .ihout to hegin working in tilt. 
ncll-thorhoid. Mi kc I I oui  cr. a \'el-i7on cxucutii,c u~*crseeir~g the ti her-uptic ~lrojcct in 'vlontgomep-. 
said he n as "shozkcd and quite rii.;appoin~cd" that Knapp and his ~lcighbor-s were r ~ o t  ~lutlficd of thc 
itnpmdlng \verb. 

I n  3 P I - ~ S C ~ I ~ ~ I ~ ~ O I I  tu tilt C C ) ~ I I I I I ~ C C .  J Z ~ I I C  E. L a ~ v t o n .  zoutity cablc c.unlmunicntic~!is administrator. saici 11cr 
rlf'lice hall rcgisturctl Intjru than 35U C'umcasr cornplaillts ;I.; of  Monday wonling for July. up frotn 7h5 in 
t l w  ~ n u t ~ r h  of Junz. Thc n c r a g c  Cur thc tirst fivc inonths ui'thc >ear Lvas about l(j0. 

S!ic said thc irjmpan> fa:leci to proi ldc the count! w ~ t h  rcqulrcd reports fi)r \4d! and June that &tail its 
cuc~omer-sen.icc pc rhnnan ie  in dealing with cable tclel iswn customers. 11 has also failcd to p r c ~  idc 
such r-cpot-rs for high-spced Inten~ct custt~nlcrs sitlcc 1;lst !.car. 

Shc 3 1 ~  rcpor~cJ 10 cout~cll rnemhcrq t h ~ t  county lau yers ha\ c concluded that  C'omu3~tis pri i acy policy 
-- w.hich y \ . c r n s  hair i t  Inay use c u s t o m c ~ - ~ '  personal infnnt~atioti - -  is illcgal U I I ~ C I .  tii'dcral I ;i\ir. 

<'omcn.t cornmunit y affairs ixanagcr > l ~ l i , d y  K11alathar1 told tllc committee that thc colllpsny " i h  

rnaki~lg inlpro~.emcnt< e w r y  day; \ic'v,c estal~lislicd :I good. sulid rec,rl!.d of customer scrvice (I\'c'r tllc 
p;ixt year." Shc declincd t c j  give Praisner a date for when ttic cijlnpatly ~ v o i ~ l d  provide i!~c requircd 
inf'onnnric~~~. ~ ~ I I c I :  she said that C'omca5l and aides to County E\ccuti\c Ilouglas M. Duncan (D) ir,err 
< t i l l  diszus5ii1g tllc pni ncy policy. Lawto11 dispiltcd her A C C O U I I ~ .  

La~vrt ,~l  said that C'i~riicast 11~d (old thc courlr  that the 1nattt.t was "a tlational policy and that rhey 



Council mcmbers rarcly allou 1ne111hel.s of the public to spci~k ;it chc~r r i rn i t t ce  u,ork sessions. but Praisncr 
pcrn~ittcd four Jisgrunlled Co111~ast ~ u s t o u ~ c r s  to take thc floor ycsrcrday. 

CylwrTtader - Srock Investment 
Sfoih inve;trrIerl! for the serlous act~ve trader SP,arpen your trad~nq edge  w ~ t h  onl~ne 
courses j n d  real tlme statlstlcs and chaniny Download CyberTrader Pro Slmuiator today 
>-, .. ; 8 , ' ,,- " , , - >' 

Get Free T r ~ a l s  of IBD arid Irivestors.com 
Rece~ve two free weeks of Investor's Business Dally. No obl~sat~or~.  nothing to cancel. Get 
m3rket research, new 5 t x h  1dea5, and more 
. . .'. :V II':F+,:-,'T, ;.r '7 

O ~ i l ~ n p  I t~vestments rn 5 l c t k s  - LBWR 
Lat!&~re (LBWR) 1s helping create a safer America wth employment screening ~~~r_ lud in? 
drug lestrng and K-9 S ~ t e  Harden~ng T h ~ s  Slack 1s goinq to soar Learn more at 
Profol~oPlus cam 
;,:">* -I:,' I - ' I , -  --:- 


